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Photo 3 - Lyndhurst Road, N22

Photo 4 - Lyndhurst Road, N22
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Photo 5 — Lyndhurst Road, N22

Photo 6 -Spigurnell Road, N17
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Photo 7 - Spigumneli Road, N17
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Photo 9 - Cissbury Road, N15

Photo 10 - Milton Avenue, N6
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Photo 11 - Milton Road, N6
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Appendix B Environment and Housing Scrutiny Panel
Interim results from the waste and recycling survey as of 10 Qctober 2012

The following provides a summary from the on-line survey undertaken to support
the work of the Environment and Housing Scrutiny Panel in respect of the new
waste and recycling service. Data analysis relates to those responses received
electronically up to and including 10 October 2012 and does not include paper or
other qualitative responses. The consultation is open until 26" QOctober 2012.

Qualitative data is illustrative of the key issues emanating from responses received
to date and has not been subject to full qualitative analysis as this will only be
possible when the consultation closes and all responses have been received.

About those who responded

As of 10" October, 146 people had responded to the on-line survey. The
overwhelming majority (97%) of these were responses from individuals, the
remainder (3%) being from representatives from residents associations or other
community groups.

Personal Data
Age Gender Disability Ethnicity
0-24 0-24 Male 46% | No disability | 81% | White British 71%
25-44 | 25-44 | Female |55% | Physical 4% Greek/ Greek Cypriot 2%
45-64 | 45-64 Deaf/ blind 5% Irish 1%
65+ 65+ Long-term 8% White other 7%
Other 3% Black African 1%
Black Caribbean 2%
Did not respond 16%
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Demographic data

Residence Household Postcode Age
House 72% | Single 24% | N4 15% |[(0-24 | 2%
Flat {(purpose built} | 7% Couple 35% | N8 14% | 25-44 | 25%
Flat (converted) 21% | Family 29% | N6 15% | 45-64 | 42%
Other 1% Multiple adults | 9% N10 |[21% |65+ |31%
Other 4% N11 | 6%

N15 | 7%

N17 6%

N22 |[15%

WEEKLY collection of RECYCLABLES

Key points from qualitative responses

» Generally pleased with weekly collection

‘Much easier in the wheelie bin and great that it is weekly.’

Use and satisfaction with WEEKLY collection of
. recyclable waste (%)
100 1 -~
I 90 _— o o
20 _ L
70 _ R o
60
m -
40
30 -
20 -
10 ;4 2-
0
N
O

I think that it is a fantastic idea. My non recyclable waste only needs to be

collected fortnightly. So well done.,’
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‘Weekly collection has so far worked well in our road (Grosvenor Road N10) and
seems to be the correct frequency for our household.’

¢ lrregular service (but improving)

‘It's mostly fine, when they actually take all of the waste, they seem a bit erratic and
sometimes leave some of it. One week they actually took the black bin waste and
put it in the recycling truck with the recycling.’

‘It’s a bit irregular... sometimes they don't empty the bin. Unsure whether | have to
leave it right by the pavement.'

‘My recycling has not been collected at least five times in the past 2 months.’
‘In the past collection has been erratic, but seems to have settled now.’

‘There were occasions at the start when the recycling wasn't collected on the
scheduled day (Thursday), but this seems ok now...’

FORTNIGHTLY collection of RESIDUAL waste

Use and satisfaction with FORTNIGHTLY collection of residual
100 ("I. waste

80

60

40 |

20

Key points from qualitative responses

Overflowing bins (smells, prefer weekly collection)

‘The council's obligated by law to collect rubbish. My bin overflows in one week, let
alone two.’

‘Don't see why it has to be fortnightly. It just makes the whole place smelly and
dirty.’

“This rubbish becomes very smelly especially during the summer. It should be
collected each week.’

‘Concerned about environmental health issues with waste such as nappies only being
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collected fortnightly.’
‘Sometimes gets VERY smelly’
‘Should be weekly’

System can work well (if recycle)
‘... amazing that the bin could be collected every 3to 4 weeks and still would not be
full - it can be done if people recycled properly'!

‘It works well for us as all residents in our house conversion are good recyclers so
there is only a limited amount of rubbish but if you have a mix of good and bad
recylers in one premises then it inevitably creates problems. We just have one
rubbish wheelie bin between the three flats which is currently okay for the reasons
above but if the residents change then this may not be sufficient in future.’

‘At first | was a little sceptical about going to fortnightly waste collection (possible
smelis in the summer months etc) but we have not had any serious problems - if
the household recycles fully a fortnightly collection is adequate for us.’

WEEKLY collection of FOOD and GARDEN waste

Use and satisfaction with WEEKLY collection of food

Key points from qualitative responses

e Valued service
“...now f am in to doing it | love it and it makes life easier for sure.’

‘I greatly value this service. 1 use it instead of doing my own composting.’

» Not always collected (signifcant issue)

‘They are very good collecting the garden waste but | have difficuities with the food
waste.’

“...when they take it good ... but often missed or ignored. don't like having to use
the bags.’
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‘It's great, when they actually bother to empty the food bin.’
‘Rather too often the kitchen waste bin is not emptied.’

‘They frequently forget to empty the food waste bin so | have a build up of that for
two weeks and have to call Veolia several times to get them to empty it because it
is smelling bad and/or attracting wildlife.’

Free collection of BULKY items

Use and satisfaction with FREE collection of bulky items

Key points from qualitative responses
+« Effective service

‘We had a mattress collected on the scheduled day. Really pleased with this service
and fact that it is not charged.’

‘I think this is excellent and prevents dumping which must be cost effective in long
run. I really appreciate this service. Particuiarly as one time | had large item in garden
waiting for collection and someone in van offered to take it away at price.’

‘Collection service worked as advertised.’

e Took ionger than expected
‘I had to wait longer than | had hoped, 5 days, and then they didn't come. However,

when | rang them not only did they say they would send out the collection the next
day, but they actually did. They cleared it all away although it was most unpleasant.’

... took longer for them to get around to collecting than they said, which meant the
mattresses languished on the pavement for longer than they should have!’
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Quality assurance issues with waste and recycling service

20
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Incidence of waste and recycling quality assurance issues

53

~@-Never

B Sometimes |

= Frequently

Missed Collections  Side waste  Straystreetlitter Bins left strewn

Key points from qualitative responses

» Bin rationalisation / sharing / options

‘My comment is on the size of the bins - they are too large for a single
occupancy household and take up too much room in the front garden. The
slim size bin would be more welcomed.’

‘Bins scattered everywhere. It's a mess. Why not invest in large bins and have
a few in each street.’

» Bin spillage in street after collection

“Too much spilled and just left rather than picked up.’

+ Bins a unsightly and loss of amenity

‘Wheelybins too large and very unsightly. A huge loss of amenity.”

‘Although the collecting is efficient, the bins are huge and unsightly in a
conservation area. The boxes which have been replaced could be hidden in a
front garden. No thought has been given to the appearance of the streets
which are full of bins.’

* Recycling bag service need to be more responsive
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‘Veolia need to proactively deliver extra recycling bags (we are on street, no
front garden) we keep having to chase them then they only deliver a few
bags.’

‘The service for sending new sacks is very unresponsive. And the service does
not collect waste that is not in your bags!’

* Bins not replaced (left in street)

‘The bin is never replaced in the area it was collected in, but thrown into my
front garden blocking my front door. This makes me very unhappy with the
service.’

‘The bin is often left out on the pavement or road, or at the bottom of the
garden path. As I (and the residents in the other flats) are out all day this
makes it very very clear to potential burglars that the house is empty. When
the bins are left out on the pavement or road it blocks the pat and/or people's
parking spaces and creates a hazard.’

‘On occasions, when garden waste is picked up the bags are not returned or

are left to blow down the street. | found one underneath my neighbours car
yesterday and the other e has gone missing.’

Reporting problems with waste and recycling service

Reporting and resolution of problems with waste and recycling
collection

70% <«
60% +
50% -+
40%
®
30%
20% +
10%

B Yes

H No

0% L g - ——
Reported problem Problem resolved
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Impact of waste and recycling service

Impact of new waste and recycling service

.r'/-‘
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cleaner

Recycling behaviour

How often does your household recycle?
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What prevents you from recycling?
50 "’f o
— 42 PR—— . il —
e 38
40 1
®
30 L
{ 21
| 20 / 17
10
0
0 - L ,//f
Difficulty Don'thave Don'tknow Don'tknow Don'thave Don'thave Don't
puttingbins spacefor whatcanbe collection timetosort roomin believe In
out bins recycled day house to recycling
store
L
What would help you to recycle more?
el - .f/-,f’
More Increase More More Incentive Making
communtiy materials  information information scheme recycling
recycling thancanbe about what about what compulsory
points recycled can be happens to
recycled

recycling
] s

* More information about what can be recycled (significant issue)

‘I would like to emphasise the need for more information on what can and can't be
recycled. Also what happens if stuff goes in the recycling bin that is not suitable for

recycling?’
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